
 
GENERAL SERVICES ADMINISTRATION 

 

Federal Acquisition Service 

 

Authorized Federal Supply Schedule FSS Price List 

 

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and 
the option to create an electronic delivery order are available through GSA 

Advantage!®, a menu-driven database system. The INTERNET address GSA 

Advantage!® is: GSAAdvantage.gov. 

 

Multiple Award Schedule 

 

FSC Group: Information Technology 

 

Contract number: 47QTCA20D00FU 

 

Contract period: September 30, 2025 to September 29, 2030 

 

Open Text Public Sector Solutions, Inc. 
4075 Wilson Boulevard, Suite 450 

Arlington, VA   22203 
703-740-9300 

Fax:  703-740-9300 
www.uspss.opentext.com 

 

Contract administration source:  Eric L. DeBrew 

edebrew@uspss.opentext.com 

 

For more information on ordering, go to the following website: https://www.gsa.gov/schedules 

 

Price list current as of Modification PS-0005, dated September 8, 2025 

 

Prices Shown Herein are Net (discount deducted) 

  

http://www.uspss.opentext.com/
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CUSTOMER INFORMATION 

 

1a.   TABLE OF AWARDED SPECIAL ITEM NUMBERS (SINs) 

 

SINs Recovery SIN Title 

54151S 54151SRC Information Technology Professional Services 

OLM OLMSTLOC 

OLMRC 

Order-Level Materials (OLM’s) 

 

 
1b. Identification of the lowest priced model number and lowest unit price for that model for 
each special item number awarded in the contract. See Page 6. 

 
1C.   If the Contractor is proposing hourly rates, a description of all corresponding commercial 
job titles, experience, functional responsibility and education for those types of employees or 
subcontractors who will perform services shall be provided. If hourly rates are not applicable, 
indicate “Not applicable” for this item. See Page 4 or add Labor category descriptions 
 
2.   MAXIMUM ORDER:   
 

SINs Maximum 
Order  

54151S $500,000 

OLM $250,000 

 
 
 
3.   MINIMUM ORDER:  $100 
 
 
4. GEOGRAPHIC COVERAGE:  The Geographic Scope of Contract will be domestic and 
overseas delivery. 
 
5. POINT(S) OF PRODUCTION:  Arlington, VA 
 
6. Discount from list prices or statement of net price. Government Net Prices (discounts 
already deducted.) 
 
7. QUANTITY DISCOUNT(S):   NONE 

 
8. Prompt payment terms. Net 30 days.  Information for Ordering Offices: Prompt payment 
terms cannot be negotiated out of the contractual agreement in exchange for other concessions.  
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9. Foreign items (list items by country of origin). Not Applicable (typical response) 

 

10a. Time of delivery.  As Negotiated 

 

10b. Expedited Delivery.  As Negotiated 

 

10c. Overnight and 2-day delivery.  As Negotiated 

 

10d. Urgent Requirements. As Negotiated 

 

11. F.O.B. point(s). Destination 

 

12a. Ordering Address 

 
Open Text Public Sector Solutions, Inc.  
4705 Wilson Boulevard, Suite 450 
Arlington, VA   22203 

 

12b. Ordering procedures: See Federal Acquisition Regulation (FAR) 8.405-3. 

 

13.  Payment Address 

 

Open Text Public Sector Solutions, Inc.  
4705 Wilson Boulevard, Suite 450 
Arlington, VA   22203 
Electronic Funds Transfer:  BBT &T 
Contact Open Text Public Sector Solutions, Inc. at 703-740-9300 for electronic funds 
transfer information 

 

14. Warranty provision. Standard Commercial Warranty Terms & Conditions 

 

15. Export packing charges.  Not Applicable 

 

16. Terms and conditions of rental, maintenance, and repair.  Not Applicable  

 

17. Terms and conditions of installation. Not Applicable 
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18a. Terms and conditions of repair parts indicating date of parts price lists and any 
discounts from list prices. Not Applicable 

 

18b. Terms and conditions for any other services. Not Applicable 

 

19. List of service and distribution points. Not Applicable 

 

20. List of participating dealers . Not Applicable 

 

21. Preventive maintenance . Not Applicable 

 

22a. Special attributes such as environmental attributes (e.g., recycled content, energy 
efficiency, and/or reduced pollutants). Not Applicable 

 

22b.  508 compliance information is available for the information and communications 
technology (ICT) products and services and show where full details can be found (e.g. 
contractor’s website or other location.) ICT accessibility standards can be found at: 
https://www.Section508.gov/. Not Applicable 

 

23. Unique Entity Identifier (UEI) number. DW9CLS1M2ZL5 

 

24. Notification regarding registration in System for Award Management (SAM) database. 
Contractor registered and active in SAM 
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LABOR CATEGORY PRICING/DESCRIPTIONS 
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Labor Category Year 6 Year 7 Year 8 Year 9 Year 10 

Information Systems Program 
Manager $215.25 $219.56 $223.95 $228.43 $233.00 

Information Systems Project 
Manager $201.78 $205.82 $209.94 $214.15 $218.43 

Senior COTS Specialist $352.79 $359.84 $367.03 $374.38 $381.86 

Web Developer $182.07 $185.70 $189.42 $193.21 $197.08 

Senior Web Developer $227.58 $232.13 $236.78 $241.51 $246.34 

Web Architect $261.64 $266.87 $272.21 $277.65 $283.20 

Business Analyst $166.91 $170.25 $173.65 $177.13 $180.68 

Senior Business Analyst $210.90 $215.12 $219.43 $223.82 $228.29 

ECM Architect $262.09 $267.32 $272.68 $278.13 $283.69 

ECM Administrator $234.37 $239.05 $243.84 $248.72 $253.69 
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Labor 
Category 

Minimum Experience Minimum 
Education 

Functional Responsibility 

 

Information 
Systems 
Program 
Manager  

Twelve years of experience 
successfully performing any 
combination of: project and 
program management/ control, 
Web technology services, 
software and systems 
engineering, network services, 
application conversion and 
implementation support, 
client/server migration, database 
planning and design, independent 
verification and validation, system 
acquisition support, systems 
analysis and design, systems 
integration, studies and analysis, 
cost analysis and estimating, 
resources and facilities 
management. 

Bachelor’s degree 
in computer 
science, 
information 
science, 
information 
systems or related 
discipline is 
required.  An 
Associate’s degree 
and twelve years’ 
experience or 
fourteen years of 
relevant experience 
may be substituted 
for a Bachelor’s 
degree 

Function as program 
managers for large work 
efforts effectively supervising 
all aspects of systems 
development.  Responsible for 
all aspects of program 
development from inception 
through deployment. They 
apply intensive and diverse 
knowledge to problems and 
make independent decisions.  
They supervise the 
implementation of disciplined 
processes that assure 
compliance with rigorous 
company and client standards, 
policies and procedures for 
quality task performance. 

 

Information 
Systems 
Project 
Manager 

Ten years of experience 
successfully performing any 
combination of: project and 
program management/ control, 
Web technology services, 
software and systems 
engineering, network services, 
application conversion and 
implementation support, 
client/server migration, database 
planning and design, independent 
verification and validation, system 
acquisition support, systems 
analysis and design, systems 
integration, studies and analysis, 
cost analysis estimating, 
resources and facilities 
management 

Bachelor’s degree 
in computer 
science, 
information 
science, 
information 
systems or related 
discipline is 
required.  An 
Associate’s degree 
and twelve years’ 
experience or 
fourteen years of 
relevant experience 
may be substituted 
for a Bachelor’s 
degree 

Provides guidance and 
direction, manages funds and 
resources.  Responsible for 
assembling project team, 
assigning individual 
responsibilities, identifying 
appropriate resources needed, 
and developing the project 
schedule to ensure timely 
completion of project and 
meeting deadlines of project. 
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Labor 
Category 

Minimum Experience Minimum 
Education 

Functional Responsibility 

 

Senior COTS 
Specialist 

This position requires a minimum 
of five years’ experience of which 
three years must be COTS 
specific experience providing 
analysis, design, integration, 
customization, implementation, 
and training of enterprise-wide or 
large scale software solutions 
using relational database 
management systems.  

 

 

 

Bachelor’s degree 
in computer 
science, 
information 
science, 
information 
systems or related 
discipline is 
required. 

Specializes in the life-cycle 
implementation and 
customization of enterprise-
wide COTS package.  Applies 
industry and government best 
practices, extensive 
technology knowledge and 
subject matter expertise to 
lead the design, development 
and deployment of a COTS 
solution to a complex business 
problem. Leads development 
and implementation of 
integrated solutions for multi-
faceted, complex 
requirements.  Apply expertise 
to analyze 
business/technology 
requirements and design and 
build the appropriate solutions 
at both the departmental and 
the enterprise level. 

Utilizes features of COTS 
package to automate business 
processes. Creates modules 
to enhancement the 
functionality of the COTS 
products and integrate the 
COTS with other software 
packages. Trains users on 
basic COTS functionality and 
module enhancements.  

These COTS packages 
include, but are not limited to 
the following software vendors:  
Open Text Corporation (e.g., 
Livelink, BASIS, iRIMS, etc.), 
Documentum (e.g., eBusiness 
platform, Portal CM edition, 
etc.), Oracle (e.g., Oracle 
Applications, etc.), ESRI (e.g., 
ArcGIS, ArcIMS, etc.) and 
Bamboo Solutions (e.g., 
WD3).       

 Minimum of one year of 
experience designing and 

Bachelor’s degree 
with course work in 
a related discipline.  

Designs, develops, 
implements and maintains 
web-based Java/.Net 
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Labor 
Category 

Minimum Experience Minimum 
Education 

Functional Responsibility 

Web 
Developer 

developing web-based Java/.Net 
applications. 

An Associate’s 
degree and five 
years’ experience 
or seven years of 
relevant experience 
may be substituted 
for a Bachelor’s 
degree. 

applications to support 
business requirements. 
Follows approved life cycle 
methodologies, contributes to 
the design documents, and 
performs program coding and 
unit testing. Resolves technical 
issues through debugging, 
research, and investigation. 
Familiar with standard 
concepts, practices, and 
procedures within a particular 
field.  A degree of creativity 
and latitude is required. 

  



 

 

10 

  

Labor 
Category 

Minimum Experience Minimum Education Functional Responsibility 

 

Senior Web 
Developer 

Minimum of six years of 
experience designing and 
developing web-based Java/.Net 
applications. 

Bachelor’s degree 
with course work in a 
related discipline.  An 
Associate’s degree 
and ten years’ 
experience or twelve 
years of relevant 
experience may be 
substituted for a 
Bachelor’s degree. 

Designs, develops, and 
implements web-based 
Java/.Net applications to 
support business 
requirements. Follows 
approved life cycle 
methodologies, creates 
design documents, and 
performs program coding 
and testing. Resolves 
technical issues through 
debugging, research, 
investigation, and 
experience. Stays up to date 
with standard concepts, 
practices, and procedures 
within a particular field. 
Relies on experience and 
judgment to plan and 
accomplish goals. Performs 
a variety of tasks. A degree 
of creativity and latitude is 
required. 

 

Web Architect 

Minimum of eleven years of 
experience designing and 
developing web-based Java/.Net 
applications.. 

Bachelor’s degree 
with course work in a 
related discipline.  An 
Associate’s degree 
and thirteen years’ 
experience or fifteen 
years of relevant 
experience may be 
substituted for a 
Bachelor’s degree. 

Designs, plans, and 
coordinates work within the 
teams. Provides technical 
support to project team 
members. Handles complex 
application features and 
technical designs, architects 
an end-to-end solution that 
will meet the business 
requirements. Designs and 
implements the components 
required for complex 
application features.  
Demonstrates expertise in a 
variety of the field's 
concepts, practices, and 
procedures. Relies on 
extensive experience and 
judgment to plan and 
accomplish goals. Performs 
a variety of tasks. May 
provide consultation on 
complex projects and is 
considered to be the top 
level contributor/specialist. 
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Labor 
Category 

Minimum Experience Minimum Education Functional Responsibility 

 

Business 
Analyst 

Minimum of five years of 
experience capturing business 
requirements and creating user 
interface designs for web-based 
applications. 

Bachelor’s degree 
with course work in a 
related discipline.  An 
Associate’s degree 
and nine years’ 
experience or eleven 
years of relevant 
experience may be 
substituted for a 
Bachelor’s degree. 

Interact with customers and 
company staff to document 
customer’s business 
requirements.  Documents 
customer specifications and 
interacts with other support 
groups to apply 
understanding of customers 
business. Communicate 
business Requirements to 
technical staff to ensure that 
business requirements are 
implemented accurately and 
meet the customer’s 
requirements. Works 
cooperatively with technical 
staff and performs a variety 
of development support 
functions including testing, 
documentation, and training 
materials. Must be familiar 
with system scope and 
project objectives as well as 
the role and function of team 
members. 

 

Senior 
Business 
Analyst 

Minimum of ten years of 
experience capturing business 
requirements and creating user 
interface designs of web-based 
applications. 

Bachelor’s degree 
with course work in a 
related discipline.  An 
Associate’s degree 
and twelve years’ 
experience or 
fourteen years of 
relevant experience 
may be substituted 
for a Bachelor’s 
degree. 

Leads and guides the 
interactions with customer 
and company staff to 
document the customer’s 
business requirements. Acts 
as a liaison between 
customers and other support 
groups to identify business 
processes, systems, and 
product requirements. 
Documents customer 
specifications and interacts 
with other support groups to 
apply understanding of 
customers business. Initiates 
measures to eliminate non-
value added activities 
through process 
improvement. Communicate 
business solutions to 
technical staff to ensure that 
business requirements are 
implemented accurately and 
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meet the customer’s. 
Participates in training 
activities for peers and 
customers. 
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Labor 
Category 

Minimum Experience Minimum Education Functional Responsibility 

 ECM Architect Eight years of experience 
successfully performing any 
combination of:  software and 
systems engineering, network 
services, application conversion 
and implementation support, 
client/server migration, database 
planning and design, studies and 
analysis, independent verification 
and validation, systems analysis 
and design, test and evaluation 
design support, and systems 
integration pertaining to Livelink 
Enterprise Content Management 
or eDOCs Suite. 

Bachelor’s degree 
with course work in a 
related 
discipline. An 
Associate’s degree 
and four years’ 
experience or seven 
years of relevant 
experience 
may be substituted 
for a Bachelor’s 
degree. 

Develops technical solutions 
for large-scale Livelink ECM 
and eDocs hardware, 
software, and complex 
Livelink and eDocs 
interfaces. Identifies 
technical standards. 
Develops system 
requirements and program 
specifications for complex 
Livelink and eDocs solutions. 
Integrates Livelink and 
eDocs for specialized 
functions with functional 
requirements to optimize 
solution for the customer. 

 ECM 
Administrator 

Three years of experience 
successfully performing any 
combination of: Livelink or eDocs 
technology services, software and 
systems engineering, network 
services, hardware analysis and 
integration, application conversion 
and implementation support, 
client/server migration, database 
planning and design, 
programming, systems analysis 
and design, system prototyping 
and integration. 

Bachelor’s degree 
with course work in a 
related 
discipline. An 
Associate’s degree 
and four years’ 
experience or seven 
years of relevant 
experience 
may be substituted 
for a Bachelor’s 
degree. 

Performs integration of 
moderately complex medium 
to small-scale hardware, 
software, and Livelink or 
eDocs architecture 
components to ensure 
reliable and sustainable 
operation of the Livelink or 
eDocs solution. Develops 
Livelink or eDocs setup and 
installation instructions and 
preventative and corrective 
maintenance procedures for 
the Livelink or eDocs 
solution. 

 

 


